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AIM 

ÅTHERE WAS A NEED FOR A COMPREHENSIVE EMERGENCY MEDICAL DISPATCH SYSTEM

ÅMANAGEMENT OF CALLS LOGGED 

ÅMANAGEMENT OF EMS STAFF

ÅMANAGEMENT OF AMBULANCES AND PATIENT TRANSPORT

ÅHELP COMMUNALITY TO GET EFFICIENT SERVICE ON TIME

ÅPROVIDE MANAGEMENT WITH ADEQUATE INFORMATION FOR FUTURE PLANNING

ÅCOST SAVING-SYSTEM LIKE THIS CAN COST MILLION(INHOUSECAN CUSTOMISED FOR ENVIRONMENT@ 

MINIMUM COST AND TIME)



HISTORY

Å2005 TO 2010     ITALIAN CORPORATION

Å2010 TO 2011     WORLD CUP SYSTEM

Å2011 TO DATE      EMDSYSTEM BY ICTHEALTH



EMD SYSTEMS UTILISE A FORMAL CALL PROCESSING AND 
DISPATCHING PROGRAMME THAT INCLUDES THE 
FOLLOWING PROCEDURAL COMPONENTS:

ÅSCRIPTED QUESTIONS, DIRECTED TO THE CALLERS, CONSISTING OF THE FOLLOWING 

MINIMUM COMPONENTS:

Å�² PATIENT LOCATION

Å�² A CALL BACK TELEPHONE NUMBER (IN CASE THE CONNECTION IS DISRUPTED)

Å�² ASSESSMENT OF ILLNESS SYMPTOMS (AND CAUSATIVE MECHANISM IF AN INJURY)

Å�² PATIENT CONDITION

ÅSCRIPTED INSTRUCTIONS, DIRECTED TO CALLERS, THAT ADDRESS SCENE SAFETY, PATIENT 

RESUSCITATION FROM LIFE THREATS, AND STABILISATION OF EMERGENCY CONDITIONS.


