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Winners of the inaugural CPSI innovation awards were announced at a gala 

awards evening held in Sandton on 16 May 2003.  

In the keynote address, Minister Fraser-Moleketi highlighted the need to begin 
celebrating the immense innovation that exist in the public service. 

‘In the first years following the historical events of 1994, our emphasis as an 
emerging public sector was on getting the basics right – our structures and systems, 
policies and staffing. We talked more about amalgamation and integration and reform 
then and less about innovation. Ironically, much of what we were doing was innova-
tive, certainly unprecedented in South Africa’s bitter and discriminatory past’, she 
noted. 

She concluded her address by issuing two challenges to South Africans. To the fi-
nalists the challenge was keeping current initiatives alive and sustainable. “But the real 
challenge lies in innovating further, either within your current work, or beyond in your 
broader environment”, she stressed.  

The second challenge was issued to the many innovators that have initiated 
ground-breaking projects and initiatives. “Let us know about what you are doing.  
Make sure that next year you are part of this important process. “ 

Dudu Hlatshwayo, Chairperson of the CPSI Board and convenor of the panel of 
judges noted that one of the mandates of the CPSI is to share knowledge and repli-
cate good practice. The CPSI will therefore assist the winners in developing case stud-
ies in multi-media formats for dissemination, and will seek opportunities for the pro-
jects to form linkages within South Africa and within the region, for purposes of 
knowledge sharing and possibly replication. 

Guests were also exposed to the transformation experience of the Johannesburg 
Metro. Pascal Moloi, the City Manager noted that a key driver that stimulated the intro-
duction of many innovations by the City of Johannesburg was the financial crisis that 
the city found itself in.  

The first public sector innovator of the year, Ms Naumi Mashalane, won the grand 
prize of a paid study visit to an international or local destination to network and learn 
from projects and people of relevance to her work in South Africa. 

Winners profiles on page 4 and 5, Summary of award holders on page 8 

 

From left - Naumi Mashalane, Dudu Hlatshwayo, Minis ter Fraser-Molekei 
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Women of Uganda Network (WOUGNET) recently won 
the AISI Media Award in the IICD-sponsored "Local Content" 
category. The IICD Award on Local Content Applications 
"recognise(s) users of innovative or pioneering applications of 
ICTs to local content defined as 'the expression of the locally 
owned and adapted knowledge of a community' in Africa". 

The judges selected the web-
site of the Women of Uganda's 
Network (WOUGNET) as a win-
ner for this year's  IICD Award on 
Local Content Applications. The 
AISA site calls the WOUGNET 
site "a good source of informa-
tion, knowledge, best practices 
and lessons learned on women's 
issues, and a variety of socio-
economic issues. The collection  
of information and web resources 

on ICT policies, for example, informs the audience of key ICT 
for development issues, such as open source and  the World 
Summit on Information Society (WSIS) Gender Caucus. It 
also serves as an entry point and hub for their engagements 
and participation".  

WOUGNET is a non-governmental organization estab-
lished in May 2000 by several women's organizations in 
Uganda. Its mission is to promote and support the use of ICTs  
by women and women's organizations in Uganda, so that they 
can take advantage of the opportunities presented by ICTs in 
order to effectively address national and local problems of 
sustainable development.  

Web Resources   

WOUGNET - www.wougnet.org   

Association for Progressive Communications – 
www.apc.org   

United Nations Economic Commission for Africa – 
www.uneca.org   
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Government executives are becoming increasingly com-
fortable with using the term “customer” to describe the citizens 
and businesses they serve and they are recognizing that the 
principles of customer relationship management (CRM) form 
a basis for sound e-Government.  

 The goal for e-Government now is to tailor service deliv-
ery to meet citizens’ needs, as opposed to approaching it from 
the government side. As a result, leading governments are 
becoming more critical in determining which services should 
be online. They are focused now on providing those online 

services that provide a real return on investment, either 
through increased service effectiveness or efficiency.  

Improvement in e-Government will not come easily for 
many countries. The new measures of success demanded by 
increasing e-Government sophistication are much more diffi-
cult to implement and track than the traditional availability tar-
gets. Moreover, with significant investments being made in e-
Government programs, Governments face the considerable 
challenge of improving take-up of online channels to justify 
their investment in them.  

Accenture’s latest study of global e-Government maturity, 
e-Government Leadership: Engaging the Customer, reveals 
the current trends in e-Government, the most innovative e-
Government practices of the world-leading governments and 
a four-phase action plan for developing future e-Government 
plans that deliver maximum impact.  

The study identifies five major trends in e-Government:-  

* e-Government matures through a series of plateaus - 
Each successive plateau acts as both a barrier to and 
foundation for progress to the next.  

* Value drives e-Government visions - There is a growing 
demand for projects to deliver Return on Investment. 

* CRM underpins e-Government - Improved service deliv-
ery is the key strategic imperative for leading countries 
and executives. 

* Increasing take-up is a priority - Driving up usage is one 
of the key challenges for mature e-Governments. 

* New e-Government targets are needed - There is a rec-
ognition that broad-brush availability targets have not 
matched objectives.  

New forms of interaction enabled by such technology as 
wireless, television, voice and silent commerce are expected 
to have a greater impact in future years as they create what 
has been termed ubiquitous government (u-Government), as 
it will make interactions and transactions possible anywhere 
any time without the constraints of power lines and telephone 
wires.  

To date, niche u-Government applications with transfor-
mational potential have developed.  For instance, Germany 
recently introduced a wireless application protocol that han-
dles value-added tax registration numbers for businesses.  
However, countries, such as Finland, Portugal and Japan, 
which have broadly embraced wireless technologies, are ex-
pected to be leaders in the development of u-Government.   

For government executives mapping out their future e-
Government strategies, this study provides not only a broader 
base of understanding about the major trends and global state 
of e-Government today, but also actionable advice and exam-
ples of innovative practices from the world’s e-Government 
leaders. 

The CPSI and Accenture will jointly host a learning work-
shop on the report in July. Watch your mailbox for details. 

Web Resources  

Download the full report at  
www.accenture.com/xd/xd.asp?it=enweb&xd=industries\
government\gove_capa_egov.xml   
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The CPSI and Wits P&DM jointly hosted Iris Marion 
Young, a renowned Professor of Political Science at the Uni-
versity of Chicago on 14 April 2003. Her areas of specializa-
tion are Political Philosophy, Contemporary Continental Phi-
losophy and Feminist Theory.  

The need for appropriate forms of participative planning 
and policy processes in South Africa have been debated 
since the advent of democracy in 1994. Her paper reflected 
on an important debate and discussion occurring in South Af-
rica. She reflected on the process of democratic governance, 
in particular models of local level influence combined with 
processes at regional or sub-national. 

Attended by more than 50 participants from government, 
the NGO sector, and academics, the seminar generated ro-
bust discussion and debate. The CPSI plans to co-operate 
with academic institutions  in organising similar workshops in 
the future to facilitate dialogue between practitioners and the 
research community. 

A copy of the seminar report is available from June-Rose 
Ngcobo at P&DM - Ngcobo.J@pdm.wits.ac.za.  
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Report by Harry Hare on the conference, "Networking Af-
rica’s Future - Lessons of empowerment from communities" 
held at Kwa Maritane, South Africa from 13-16 April 2003. 
Posted to the iConnect website on 19 May 2003. 

The International Development Research Centre (IDRC) 
could not have chosen a better theme for the Acacia confer-
ence in rural South Africa. For, other than the jam-pack ed 

conference programme coupled 
with a ruthless time keeping 

regime, there was serious 
networking for ICT for 

development practitioners 
from all over Africa.  

The organizers had a 
set agenda to accomplish, 

to examine ways of closing 
the loop between research 

and awareness, and between 
knowledge and projects and develop strategies for the future. 
But how do you achieve this in a multicultural gathering like 

the one witnessed at Kwa Maritane game lodge? By  

day one, most of the participants had closed the cultural 
loop, albeit after almost a full hour of drumming under the 
watchful eye of the world’s renowned motivational non-
speaker Steve Barnett at the opening ceremony. The remain-
ing loops became academic.  

There was a strong Open Source movement at the con-
ference. Actually one would have confused some of the ses-
sions to be Open Source. This was evident in most of the ICT 
in education presentation, where open source seems to be 
the most viable considering the age of the available equip-

ment, cost of implementation and ownership. In his key-note 
address, Robert Cailliau warned delegates to be wary of pro-
prietary systems and urged them to formulate policies that will 
encourage open international standards.  

How about poverty and ICTs? This was one of the most 
interesting debates at the conference. The conference was 
told that there is no empirical evidence yet to suggest that 
ICTs can alleviate poverty and to the contrary, ICTs could in-
crease the divide between the haves and the have-nots. But 
then what constitutes ICTs? Looked at in the larger context, 
ICTs have improved people’s livelihoods where good national 
policies and structured implementations have been applied. At 
the end of the debate, all the delegates agreed that ICTs have 
the potential to impact on poverty.  

The lessons learnt were many, however, the issues of 
good national ICT policies, with specific tenets for access, in-
novation, and capacity are still key to the whole equation of 
ICT for development. As stated elsewhere in the Acacia 
documentation, “policy and innovation form the bridge be-
tween what has previously been observed, analysed and 
documented and what now needs to be done to drive devel-
opment in Africa.” Agreed, that technology itself does not 
bring about change, but change can be speeded up with 
technology. Just like technology changed Kwa Maritane game 
lodge in rural South Africa into a wireless hot spot!  

Initiatives such as Connectivity Africa, CATIA ('Catalysing 
Access to Technology in Africa') and the new technology push 
by NEPAD will definitely assist in closing the loop between re-
search, policy and practice. Ushering in “sustainable and de-
mocratic development, propelled by technology applications 
that are solidly based on research, and effectively governed 
by appropriate policy.” With all the technology around the con-
ference venue, one wonders how many people actually real-
ised that the conference hall was adjacent to an Acacia tree… 
coincidence?  

Source: iConnect online - www.iconnect-online.org  

Web Resources  
 
iConnect online is a point for information on the application 
of knowledge and ICT's in sustainable development. The 
site is hosted by the International Institute for Communica-
tion and Development (IICD) – www.iconnect-online.org 
 
Reports and papers from the Acacia conference can be 
found in Webtimes - www.acacia.org.za/WEBTIMES/ 
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Launch of Inaugural Future Watch Report 
Breakfast launch of report entitled ‘Unplugging Government 
– mobile and wireless technologies in the Public Service’ –
24 June 2003, Sheraton Hotel, Pretoria.  

9th Winelands Conference (http://winelands.sun.ac.za )  
Joint conference with Stellenbosch University, 10-12 Sep-
tember 2003, Stellenbosch University. The conference 
theme is Innovative Service Delivery in the context of 
change. Visit http://winelands.sun.ac.za for details. 
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The CPSI honoured the winners of its first innovation awards programme at a gala evening at the Hilton in Sandton on 16 

May 2003. A key objective of the awards programme is to share the stories and experiences of award winning individuals and 
projects to facilitate capacity building, mainstreaming and replication. Innova brings you summaries of the award winners. Over 
the course of the next 12 months, we will be producing promotional material for these projects as well as producing case studies 
of the project that obtain the first runner-up position. Innova will keep you informed on the production of the case studies and 
promotional material. 

Blue IQ, is a multi billion rand initiative by the Gauteng 
Provincial Government to invest in mega-projects in the areas 
of tourism, smart industries and manufacturing. These pro-
jects include: 

The Innovation Hub – creating a unique space where 
technological start-up companies, education, research and 
venture capital will meet.  

The establishment of an Industrial Development Zone 
around the Jo-
hannesburg In-
ternational Air-
port – the 
nucleus of Af-
rica’s logistics 
hub will improve 
exporters’ com-
petitive advan-
tage. While the 
airport in-
creases its pas-

senger services and facilities, the Johannesburg International 
Airport Freezone will attract new investment into export-driven 
industries in Gauteng. 

The Gautrain Rapid Rail Link will be a new rail system to 
serve the Johannesburg – Pretoria corridor, as well as Johan-
nesburg International Airport.  

The City Deep Transport Logistics Hub, a national plat-
form for freight, distribution and logistics excellence will sup-
port an export-orientated growth centre at South Africa’s pre-
mier container terminal.  

The Automotive Industry Development Centre and the 
Automotive Supplier Park are two key drivers in the Gauteng 
Automotive Cluster. The Centre will assist in developing 
world-class resources in competitiveness improvement, 
automotive design and testing, automotive research and de-
velopment and human resource development.  

Located in Wadeville and Alrode, east of Johannesburg, 
the manufacturing capabilities are being combined to create a 
super-manufacturing corridor. Existing industries will be re-
generated, and new supplier relationships formed.  

The Cradle of Humankind World Heritage Site is being de-
veloped as a unique attraction for tourists to explore the rich 
palaeo-anthropological sites and origins of modern humans.  

The Old Fort in Braamfontein will be transformed in cele-
bration of South Africa’s new constitution – through the devel-
opment of a 95 000m2 Constitution Hill precinct, that will be 
home to the new Constitutional Court. 

Newtown, a historic area of the Johannesburg Inner City, 
already rich in museums, theaters and memorable buildings 
will become the creative capital of South Africa. 

Kliptown in Soweto, is undergoing major infrastructural, 
environmental and economic redevelopment, transforming it 
into a tourist destination, as well as a sought-after residential 
and commercial area.  

Tourists will enjoy Africa’s wildlife at Dinokeng. This natu-
ral outdoor experience is being developed for the business 
tourist to experience “All of Africa in One Day”. 

The Gauteng Provincial Government identified all these 
projects through the Blue IQ project, for their potential to grow 
Gauteng’s economy. 

In 1999, Naumi Mashalane, senior physiotherapist at the 
Natalspruit hospital paediatric unit, received numerous refer-
rals for children repeatedly re-admitted to hospital due to 
asthma attacks, which then led to lung collapse. 

At the paediatric asthma clinic, she found that parents had 
little knowledge of the disease. Naumi implemented the 
asthma project according to the Batho Pele principle, empha-
sising quality and effective health care.  She focused on pre-
vention, early identification and appropriate management of 
asthma.  

In the quest to increase her knowledge of asthma, Naumi 
attended an asthma congress highlighting the current trends 
of asthma and completed an asthma course with the National 
Respiratory Training Centre, in the United Kingdom. She was 
approached by the Gauteng Health Department to present at 
the asthma update course for the health care workers in-
volved with asthmatics in the Gauteng Region.  

Her master’s degree specialisation, focusing on children 
who experience asthma symptoms when they exercise, won 
1st place at the 2002 5th annual Prakash Vallabh Primary 
Health care conference. This conference is organised annu-
ally by the Gauteng Health Department, to identify problems 
and recommend solutions regarding the delivery of health 
services in Gauteng.  

Armed with more knowledge, she trained fellow health 
care professionals and proposed an asthma protocol.  This 
involved ensuring that patients received proper education 
through information pamphlets in thei r vernacular language.  
She motivated for a permanent doctor to service the clinic and 
contacted pharmaceutical companies for donations for 
equipment.  

In addition, measures aimed at improved access to ser-
vices were put in place. This allowed health care profession-
als more time with every patient and led to better patient care. 
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Ms Naumi Mashalane, Asthma Project (Natal-
spruit Hospital paediatric unit) 
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Blue IQ project, Gauteng Provincial Government 
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As a result there are fewer re-admissions, patients are well 
managed, follow up visits are infrequent, less medication is 
used and treatment is cost effective. 

Recognising the success of the project, the Head of De-
partment of Medicine at Natalspruit Hospital approached 
Naumi, to implement the same service for adult asthma suf-
ferers. 

In the future, the asthma team at Natalspruit hospital 
would like to replicate the asthma project at clinics near the 
hospital.  

The Centre for Criminal Justice, established in 1990, is a 
non-governmental organization that facilitates access to the 
South African legal system for ordinary people.  

Research conducted by the Centre, revealed that rural 
women and children are most vulnerable and susceptible to 
violence and abuse. They experienced difficulty when at-
tempting to access the criminal justice system. This research 
eventually culminated in the Community Outreach Pro-
gramme, initiated by Ms Winnie Kubayi, Director of the Cen-
tre. Support centres were established to assist community 
members with access to the legal system. This programme 
now forms the core of the Centre’s activities. 

There are presently fourteen Support Centres in the Mid-
lands and northern KwaZulu-Natal that are run by co-
ordinators recruited from the communities they serve. De-
ployed two per centre, co-ordinators receive training as para-
legals with basic knowledge of the legal system, as well as 
other training to equip them to deal effectively with community 
problems. The Director of the Centre and the team leaders 
also provide guidance on legal information and support re-
garding various laws and other related legal matters. The 
workload and performance of the co-ordinators is monitored, 
to ensure that the training is appropriate to the demand on 
their services.  

The Support Centres are located at police stations or mag-
istrate's courts as the staff work directly with these institutions.  
Co-ordinators sensitize employees from these institutions, to 
the legal needs of community members. In partnership with 

police and social welfare officers, co-ordinators present work-
shops, whilst Centre staff participates in the community train-
ing activities of governmental structures. The co-ordinators 
are seen as leaders, and attend community meetings in an 
advisory capacity. The Programme’s publications and media 
reports raise awareness on human rights and the functions of 
the criminal justice system.  

The Programme’s approach to justice accessibility has 
generated interest in Southern Africa particularly in Tanzania. 
The legal needs of communities are top priority, whilst key 
processes such as data collection, dissemination of informa-
tion, and education and training form part of the work of the 
Centre for Criminal Justice. 

The South African government is confronted with the chal-
lenge to enable its departments to become efficient and inte-
grated, to improve service delivery to citizens and to spend al-
located budgets.  

National Treasury appointed the Turner & Townsend 
Team – comprising consultants from CSIR, Procurement Dy-
namics and Turner & Townsend – to undertake a review.  

The review was to investigate the reasons for the under-
spending of the annual capital infrastructure budgets by the 
provinces, and the spiking of expenditure near the end of the 
financial year.   

The Team set out to understand the problems and de-
velop recommendations through a process of detailed review 
and collaborative engagement.  They conducted the review 
within Treasury’s new philosophy of facilitation rather than 
apportioning blame.   

With the assistance of National Treasury, the review was 
generated from interviews and the assimilation of information 
from 45 provincial and national government departments.  

The Team applied the best practice problem solving ap-
proach.  The approach is a logical sequence of activities 
which forces a review of best practice, provincial contextual 
issues, and a situational analysis of the conditions existing in 
the provinces. Once the issues had been articulated, gaps 
became apparent in the processes adopted by the provinces, 
from which the Team developed improvement options. Op-
tions were tested in a series of brainstorming sessions and 
then taken to National Treasury for review and constructive 
debate.  The resulting analysis, with associated options and 
recommendations, was presented at a national seminar at-
tended by national and provincial officials, for final debate, 
prior to the drafting of the final report. 

National Treasury went on to prepare an Adoption Report, 
which translated the “Consultants Report” in to a “Government 
Report”. The Adoption Report provided National Treasury with 
the opportunity to document the outcome of the review, and 
more importantly, enabled buy in and acceptance by national 
and provincial government structures.  

This project was able to constructively and holistically 
identify the fundamental problems with infrastructure delivery 
and provide a framework for improvement in the future. 
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Review of the prevailing framework for the im-
plementation of capital investment in infrastruc-
ture projects in the nine provinces, Turner and 
Townsend  
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Access to justice for women and children project, 
Centre for Criminal Justice  

 

From left:  Ms Zodwa Manase, (Sita Board Chair), Themba 
Mntambo, Anthony Waldhausen (Centre for Criminal Ju stice) 
and Minister Geraldine Fraser-Moleketi  
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Over the last five years, there has been a massive increase globally in the number of awards programmes targeted at innova-

tion, development and the public service. There is a growing acknowledgement of the power and importance of recognition and 
support of advancing public service innovation and social entrepreneurship. However, awards programmes have played a bigger 
role in unearthing best practice models and successes.  

As such, an active process of developing case studies complements most awards programmes. Case studies not only facili-
tate knowledge sharing and networking but also attempt to contribute towards mainstreaming and replicating best practice. A re-
view of awards programmes, particularly those that operate at the global level, indicate that there is tremendous opportunity for 
South Africans to obtain ideas and insights. More importantly though, is the potential for South Africans to make a contribution.  It 
is hoped that over the next few years, local awards programmes such as the CPSI awards programme, the Impumelelo Awards 
programme and a collection of provincial excellence programme will begin to generate projects that will be acknowledge on the 
world stage.  

Innova brings you short summaries of key awards programmes which may be of interest to South African innovators and so-
cial entrepreneurs.  
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The Stockholm Challenge is a unique awards programme 
for innovative information technology (IT) projects world-wide, 
focusing on the positive effects of today's information society 
and the benefits information and communication technology 
can bring to people and society. The technology itself is not 
the issue. IT is no longer a subject in itself, but rather is a tool 
that can contribute to almost all activities and professions in 
our societies.  

The use of advanced technology has changed and will 
continue to change the structure of society. A moment of 
change is a moment of opportunity, and by wider use of IT the 
benefits of new technology w ill also reach those groups for 
whom IT can really change lives. It's as imperative for devel-
oping countries as for marginalized groups to bridge the digi-
tal divide. 

The Stockholm Challenge is not only a competition; it is 
also a meeting place for people who share a vision of the fu-
ture. The Stockholm Challenge offers a unique opportunity to 
join a global network of IT experts, entrepreneurs, and enthu-
siasts working in the field of user-oriented and driven devel-
opment of IT applications. All nominated projects serve as 
role models for regions, cities, and countries, and receive im-
portant international recognition. 

Projects compete in six categories, in areas in which in-
formation technology has great influence on people's lives: e-
Government, Culture, Health, Education, e-Business, and En-
vironment. 

The 6th Stockholm challenge is now underway. More than 
125 entries have already been received. Special efforts have 
been made to attract entries from Africa and entries received 
from Africa are already higher than in any other year.
   

The closing date for the current challenge is 1 November 
2003. The finalists will be announced on February 2, 2004, 
and the final event is planned to take place in Stockholm in 
May 2004, once again gathering some of the worlds best IT 
entrepreneurs and expertise for a great networking experi-
ence, crowned by the Prize-Giving Ceremony in the Stock-
holm City Hall. 

A searchable database of all projects that entered the 
Challenge since its inception is available at the Challenge 
website (www.challenge.stockholm.se). More in-depth infor-
mation is available on winning projects. 
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The Division for 
Public Administra-
tion and Develop-
ment Management 
(DPADM) of the 
United Nations De-
partment of Eco-
nomic and Social Af-
fairs has open the 
call for Nominees for 

the 2003 United Nations Public Service Awards 

Created to draw attention to best practices, the awards are 
given every two years in the following three categories: 

* Improvement of public service results; 

* Improvement of the quality of the public service process; 

* Innovations in the public service 

A fourth category looking at the application of ICT’s in lo-
cal government was created for the current round of awards. 

Public organizations/ agencies at national and subnational 
levels are eligible for nomination in all three categories. 

Nomination can be made:  

* Governments 

* Government Departments/ Agencies 

* Universities/ National Schools/ Institutions of Public Ad-
ministration 

* Non-Governmental Organizations 

* Professional Associations 
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The nomination deadline is October 31, 2003.  For addi-
tional information, visit www.unpan.org/dpepa_PSaward.asp 
or contact Elza Maharramova at maharramova@un.org. 

Case studies on the 2002 winners is also available at 
www.unpan.org/dpepa_PSaward.asp 
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In December 2002 a decision was taken by the Swedish 
International Development Co-operation Agency (Sida) to 
support the project, Innovations for Development in Eastern 
and Southern Africa (IDESA). The project comprises eight 
countries; Kenya, Malawi, Mozambique, Namibia, South Af-
rica, Tanzania, Uganda and Zambia. 

The project is monitored by the International Foundation 
for Science (IFS) in Stockholm. The IFS provides resources 
for the co-ordination of the project in the region, supervise the 
implementation of IDESA, and participate in the evaluation of 
the entries in the participating countries. 

The organisation responsible for the competition in South 
Africa is the Institute of Inventors and Innovators, Research 
and Development (IIIRD) in Saxonwold. The IIIRD is a private 
organisation with 25 years of experience. The organisation 
has several times arranged various kinds of competitions, giv-
ing medals and diplomas. 

A national committee, chaired by the Ambassador of Swe-
den, Dr. Helena Nilsson, heads the South African IDESA. 
Members to the committee are representatives from the South 
African public and private sector. 

Sida has earlier provided support for the organisation of 
similar competitions open to inventors and innovators in five 
African countries (Botswana, Mozambique, Namibia, South 
Africa and Zimbabwe). The events have been arranged two 
times, 1998-1999 and 2000-2002 in collaboration with local 
organisations. 

The sum of the 2001 Swedish Challenge Award amounted 
to R165 000. This sum was divided as follows; 3 awards of 
R25 000; 6 awards of R10 000; a special award of R10 000, 7 
honorary awards of R2 500, and one “Mother of all invention” 
award of R2 500. 

The overall objective of IDESA is to encourage an innova-
tive, entrepreneurial spirit in selected African countries. 

The immediate objective is to identify and reward individu-
als exhibiting creativity and entrepreneurial spirits. Technical 
innovations as well as innovations which provide a solution to 
a problem, will be selected in a competitive process and re-
warded within the framework of the project. 

The innovations should, directly or indirectly, contribute to 
an increased and/or a more efficient use of available re-
sources, or provide other benefits of a similar kind. The pur-
pose is to recognise the need for support of innovations well 
before their commercial value has been established. 

The immediate objective will be accomplished through a 
series of competitions, launched nationally in the eight coun-
tries, starting 2003. The selection of award winners will be fi-
nalized in the 4th quarter, this year. 

The total sum of the award amounts to SEK 250 000, a 
jury will decide on how this sum should be divided. 

The Swedish Challenge Award is open to all South Afri-
cans, young and old.  Members from former disadvantaged 
groups and women are encouraged to participate. 

For further information please, contact; 

The Institute of Inventors and Innovators,  
Research and Development, IIIRD 
Phone;  011-880 7300  
Fax; 011-327 5973  

Issued by IDESA, March 31, 2003 
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The Tech Museum Awards honour innovators and vision-

aries from around the world who are applying technology to 
profoundly improve the human condition in the areas of edu-
cation, equality, environment, health, and economic develop-
ment.  

The Awards 
were inspired in 
part by The State 
of the Future at 
the Millennium 
report of The Mil-
lennium Project of 
the American 
Council for the 
United Nations 
University. This 
report identified 
fifteen Global 
Challenges and 
also stated that 
award recognition 
is an effective 
way to accelerate 
scientific break-
throughs and 
technological ap-
plications to im-
prove the human 
condition. 

The Tech 
Awards program 
intends to inspire 
future scientists, 

technologists, 
and dreamers to 

harness the incredible power and promise of technology to 
solve the challenges that confront us at the dawn of the 
twenty-first century. The Awards give primary recognition to 
technologies with a high potential of yielding lasting, beneficial 
impact. 

The Tech Awards was launched in 2000 under the theme, 
"Imagine What Technology Can Do Next." The Tech Awards 
honour innovators for technological breakthroughs, defined in 
the broadest terms, that improve quality of life around the 
world. A call was issued to innovators around the world to 
share technological breakthroughs and successes.  

The inaugural call solicited responses from 50 countries 
addressing a range of world problems including electrification, 
clean water, malaria, basic rights for women, and access to 
information of any kind. Twenty-five laureates were honoured 
at the Awards Gala in 2001. 
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In 2002, a further twenty-five Laureates were chosen. 
They came from Argentina, Australia, Canada, India, Malay-
sia, Nigeria, South Africa, Switzerland, and eight states in the 
United States. Once again their innovations confronted com-
plex challenges such as literacy, autism, the language gap, 
contamination, AIDS, and cancer. 

The 2003 call for nominations closed on 6 June 2003.  
Winners are expected to be announced on 15 October 2003 
at a Gala event.  

For the story of all Laureates, visit the Tech Museum web-
site at http://techawards.thetech.org/.  
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The Impumelelo Innovations Award Trust rewards excep-
tional projects, which involve partnerships with the public sec-
tor that enhance the quality of life of poor communities in in-
novative ways in South Africa. Approximately R1 million is 
distributed annually to the most exceptional award winning 
poverty reduction projects. 

Impumelelo aims: 

* To improve the quality of life of the poor 

* To identify and highlight innovative and effective exam-
ples of service delivery in the country 

* To encourage good governance 

* To break through fiscal and structural delivery constraints 

* To highlight models of innovative government projects in 
order to encourage replication 

* To recognise public managers who are the backbone of 
these exemplary programmes 

* To provide compelling and credible portraits of the many 
ways in which government contributes to public problem 
solving and quality of life 

The programme is 
based on the core 
value that government 
has the primary re-
sponsibility for the de-
livery of social ser-
vices.  

However, govern-
ment does not have to 
provide all these ser-
vices alone. To make 
an impact on improv-
ing service delivery in 
South Africa, effective 
collaboration is re-
quired between gov-
ernment, the private 
sector and civil soci-
ety. 

A searchable database is available on the Impumemlelo 
website (www.impumelelo.org.za) with information on previ-
ous nominations and winners. In addition, an annual maga-
zine is produced focusing on the award winning projects. Cop-
ies of these publications can be obtained on request from 
Impumelelo at a nominal rate - info@impumelelo.org.za 

The CPSI and Impumemlelo have finalised a project part-
nership, made possible by a generous grant from the Ford 
Foundation, to develop more detailed case studies on 24 
award winning projects. The aim of the case studies is to as-
sist with mainstreaming and replication. In addition, a toolkit 
on replica ting innovation projects will be produced.  

The project has just begun and will deliver its outputs over 
the course of the next 12 months.  

Applications for the 2003 Impumelelo Innovations Awards 
are currently open and are scheduled to close on the 31st 
July 2003. 
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CATEGORY 1 - Improving efficiency of internal proces ses of public service delivery 

Runner up: Free State Department of Health, Development of an Interactive Communication and Management System  

Winner: Turner and Townsend, Review of framework for capital investment in infrastructure projects  

CATEGORY 2 - Innovative partnerships in service deli very  

2nd runner-up: MyTax.co.za, Portal for electronic filing of statutory tax returns 

1st runner up: The Daily News, Matric educational supplement 

Winner: Gauteng Provincial Government, Blue IQ 

CATEORY 3 - Enhancing delivery of services to citizen s 

Runner up:  Roads Agency Limpopo (Pty) Ltd, Labour intensive rural roads maintenance programme (Gundo Lashu) 

Winner: Centre for Criminal Justice, Access to justice for women & children 

CATEGORY 4 - Public Sector innovator of the year  

Winner: Ms Naumi Mashalane, Asthma project 
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